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THE IMPACT OF USING DECISION SUPPORT
SYSTEM IN ACHIEVING COMPETITIVE
ADVANTAGE: AN APPLIED STUDY ON

JORDANIAN COMMERCIAL BANKS

Prepared by
Amani Samir Allouzi

Supervised by
Dr. Mohammad Abu Yaman

Abstract

The study aimed to investigate the effect of the use of decision support
systems (users, database, and user interface, and software) to achieve
competitive advantage dimensions (low-cost, quality of service, speed of
response, response time, and update) in the Jordanian commercial banks.

The study population consisted of all Jordanian commercial banks and
the (13) and the researcher to choose a simple random sample composed of
(6) Jordanian commercial banks, and distributed (216) to workers in senior
management staff. The study used the descriptive analytical method, where
the researcher developed a questionnaire distributed to the study sample.

- The study found many of the most important results from the presence of a
trace of its elements the use of decision support systems (users, database,
and user interface, and software) to achieve competitive advantage on the

Jordanian commercial banks. Results of the study also showed the
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presence of trace of its elements the use of decision support systems (users,
database, and user interface, and software) to achieve low-cost
commercial banks in Jordan.

- The study recommended a number of recommendations, among them the
need for the application of decision support systems across the Bank to its
effect in achieving competitive advantage, and reduce costs, and achieve
the quality of service provided and the speed of response and achieve less
time to respond and realizing modernization in the Jordanian commercial

banks.
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